
Customized          
Welcome Message 

Select English/Spanish 

For verification purposes, 
you will need your member 
number, pin number, and 
the last four digits of your 
SSN. 

1.  Quick Check Plays Primary Checking and Savings 
Balance 

Provides the following options: 
 Additional Account Information 

2.  Account 
Information 

Balance Inquiries Last Transactions Tax & IRA  
Information 

To Perform      
Transaction Activity 

- Dynamic Menu—Options played depend on member’s account types 

3.  To Perform 
Transaction 

Activity 

- Dynamic Menu—Options played depend on member’s account types 

Transfer 
For Payment 

to a Loan Withdrawal 
by Check 

Cross Account 
Transfers To Select Another    

Account 

Credit Card 
Payment 

4.  Member 
Services 

Change Pin Sample Payment 
Calculator 

To Select Another 
Account 

- Dynamic Menu—Options played depend on member’s account types 

5.  CU Information For your Audio Main Menu Press * 
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